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World-class 
packaging and 
manufacturing 
that provides 
jobs and fuels 

continuum

On-the-job 
support 

and benefits 
counseling that 

help assure 
success

A guided path to 
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wages and benefits
Fully supported jobs 
with room to grow 
at BCI Packaging

Employer-specific 
training that ends with 
competitive job o�ers
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EMPLOYMENT CONTINUUM

KMOV-TV featured BCI in special 
segments in October ‘22 and 
February ‘23. As the first 4YOU 
nonprofit spotlight, we received 
in-kind media coverage valued 
at $300k. We thank KMOV and 
encourage you to use the QR code to 
watch all of our 4YOU segments.

ON THE COVER: Bryce enjoys being part of the 
team at Cambridge Air Solutions in Wentzville. He 
joined the firm after graduating from the BCI Skills 
Center in March 2023. Students in the Skill Center’s 
Cambridge manufacturing program work full-time 
during most of their training and move seamlessly 

into their new careers after graduation. 

Mission
To inspire and 

support people with 
disabilities, challenging 

personal growth and 
development through 

a continuum of 
innovative employment 

opportunities. 

Values
(IPRAISE) 
Integrity 
Positivity 
Respect 

Accountability 
Innovation 

Service 
Empathy

Vision
Creating a 

world where 
disabilities are no 

longer barriers 
to achieving 

potential and 
purpose in 

meaningful work.



In the past year, BCI achieved remarkable results in supporting over 400 adults 
with disabilities in their pursuit of purpose and growth through meaningful 
employment—a 10% increase from the prior year. The impact was spread across 
various employment programs, with Organizational Employment at BCI Pack-
aging (60%), Vocational Training (6%), Competitive Employment (20%), and the 
Summer Work Program (14%).

Beyond direct employment, our benefits counseling service assisted an addition-
al 300 individuals and their families, while our competitive employment team 
provided job coaching and retention services to 50 more individuals. However, 
economic challenges, particularly at BCI Packaging, were significant. Rapid price 
increases and the elimination of a key production line strained operations, but 
our leadership team rallied around our ‘no fail mission.’ Through efficiency im-
provements and the adoption of a Lean Daily Management system, we achieved 
economic savings, stabilized our packaging operation, and lifted a hiring freeze.

Despite a slow start in organizational employment, BCI experienced substantial 
growth across its continuum, with individuals served increasing by 40% year 
over year. The leadership of Matt Jannings and Jeremy Sutton led to new em-
ployment partners and services, expanding into Branson, the greater Springfield 
area, and the metro-east. We also launched an early teen Inclusive Summer 
Camp with funding from Nuts, Bolts, and Thingamajigs.

Our community engagement efforts were noteworthy, with over $300k in 
marketing and storytelling received through events like ‘Cup of Joy’ breakfast 
tours and contacts with KMOV. The Derby after Dark gala, led by Kristin Williams, 
received praise for taking BCI to a new level. Additionally, our re-branding efforts, 
spearheaded by Dee Gerstenkorn, consolidated under one unified BCI brand de-
sign and included the launch of a new website for an enhanced user experience.

In summary, the year at BCI presented challenges, but the team rallied to 
achieve 75% of our measures of success. We have a strong foundation of quality 
leaders poised to lead the organization to new heights. However, we recognize 
the need for innovation and adaptability in an ever-changing environment and 
aim to be a voice of leadership in Missouri and nationally for employment choic-
es for adults with disabilities.

Sincerely,

A  L E T T E R  F R O M  L E A D E R S H I P

Troy Compardo 
Chief Executive Officer 
Boone Center, Inc. 



The magic of BCI is seen in its exceptional Board of Directors. Under Troy’s lead-
ership, BCI excels in providing job opportunities for individuals with developmen-
tal disabilities. The Board, comprised of accomplished individuals, generously 
donates time and talents, elevating BCI to a world-class institution.

For instance, George Schoedinger, Vice President of Logistics Operations at 
World Wide Technology, and Rick Goe, Vice President of Supply Chain at Dis-
tribution Management, played a crucial role in replacing propane forklifts with 
electric ones, enhancing safety and reducing costs. George, in particular, was 
instrumental in evaluating cost and implementation strategies.

Cesar Paredes, Vice President of Marketing and Communications at BJC Health-
Care, led a tour that resulted in increased visibility through a televised presen-
tation, boosting job applications. Kelly Cope, Chief of the St. Charles County 
Ambulance District, facilitated BCI’s annual Board Retreat at no cost, fostering 
alignment on the organization’s vision.

Howard Kaplan, Partner at Stinson LLP, played a crucial role in reviewing legal 
contracts pivotal to BCI’s growth. He also contributed significantly to modifica-
tions in our bylaws, maintaining focus on the organization’s core values.

Rick Goe and Kevin Thompson, CFO of Cambridge Air Solutions, forged partner-
ships, offering job opportunities for adults with disabilities. Julie Rodgers, Lincoln 
County Economic Development Director, increased BCI’s exposure in the north-
ern portion of our service area, creating new employment opportunities.

Nancy Heet deserves special mention for her incredible work as Chair of the 
Governance Committee.

These examples represent the Board’s passionate commitment to BCI’s mission. 
As both a Board member and a parent, I am profoundly grateful for the positive 
impact BCI’s board has had on my son’s life over his 16 years of employment at 
BCI. This is undoubtedly a magical place.

Sincerely, 

A  L E T T E R  F R O M  T H E  B O A R D

Ron Kloppenburg 
President of the Board  
Boone Center, Inc. 



“Our collaboration with BCI Packaging has been 
exceptional. They demonstrate professionalism and 
dedication, with impeccable communication and 
responsiveness. BCI consistently delivers quality 
products that meet our rigorous standards. Their 
reporting aids decision-making. We wholeheartedly 
recommend BCI for packaging and kitting needs.” 

— Sander Piens, Head of Supply Chain and Procurement, Oystershell
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BCI Packaging
BCI Packaging (BCIP) is our for-purpose, 
nonprofit contract packaging and light 
manufacturing firm and the home of 
our Organizational Employment Pro-
gram. BCIP provides jobs for adults with 
disabilities while it delivers exceptional 
service to manufacturers around the 
world.  BCIP offers work for all ability lev-
els with a mix of automated and seated 
bench lines that drive customer value. 

99.84%
Annual quality rating for 

work produced by adults with 
disabilities at BCI Packaging 

$13.6M
Revenue generated from 
BCI Packaging operations

73.9%
Percentage of operating 
revenue generated from 

BCI Packaging sales



We adopted Marshall at the age of six from a challenging situation, especially 
for a child with special needs. Marshall’s life journey, akin to a book, has become 
remarkable, thanks in large part to magical organizations like BCI.

From childhood through high school, a network of concerned professionals, edu-
cators, and support staff improved Marshall’s life beyond our initial expectations. 

Post-high school presented em-
ployment challenges until Marshall 
found his place at BCI. With enthu-
siasm, care, and support, Marshall 
flourished, thanks to the visionary 
leadership fostering a sense of pride 
and value in disabled adults. The 
efforts of everyone at BCI directly 

contributed to Marshall’s success story, a sentiment shared by other families.

BCI’s impact extends beyond just employment, providing essential services and 
addressing transportation challenges. Marshall’s involvement with the organiza-
tion led to personal and financial growth, evident in his newfound excitement for 
work and personal achievements.

BCI’s innovative approach, especially the Skills Center, addresses gaps in voca-
tional preparation, creating a paradigm shift. The organization tackles challenges 
in-house, involving families and prioritizing the well-being of employees, staff, 
business partners, and the community—a true win-win-win situation.

We are very aware that if BCI did not exist, we probably would have been able to 
see that Marshall has an acceptable life, but, and no exaggeration, what BCI does 
helps make Marshall and all of these people’s lives exceptional for them—and 
thereby, for us. Every time my wife and I talk about Marshall, we unavoidably 
bring BCI into the conversation. And of course, Marshall talks about BCI plenty 
on his own. Believe me, when he gets comfortable, he can talk!

So, hopefully that gives you some idea of the reason, aside from being Marshall’s 
family, that we have become BCI promoters and advocates. We hope it helps you 
find the motivation to be an ambassador too.

Thank you,

A  P A R E N T ’ S  P E R S P E C T I V E

Reid and Jill Krueger 
Parents of Marshall,  
2021 Employee of the Year



204 
Served through 
Organizational 
Employment in 

St. Charles County

46
Served through 
Organizational 
Employment in  
Lincoln County

7
Advanced through 

Organizational Program 
into competitive jobs at 
BCI or in the community

34
Served by BCI’s Extra 

Innings program created 
to help families with 
transportation issues

99%
Average satisfaction rating 

in all categories among 
Organizational employees 

and their families

80
Assisted into community 

jobs under the  
Competitive Employment 

Program

55
Served with Supported 

Employment Follow-
Along services in the 

competitive work market

384
Individuals and families 
provided free benefits 
counseling services 

24
Graduated from the  
BCI Skills Center’s 
vocational training 

programs

FY23 saw significant safety and security 
investments including new security and fire systems 
in both plants and new two-way radios for all 
employment support personnel. With ear pieces 
and microphones, the new radios allow for greater 
hearing, privacy, and comfort. 

Over the years, stagnant funding, provider exits, 
and driver shortages have left many people with 

disabilities (including BCI employees) without the 
rides that allow them to remain connected to their 

communities. BCI applied for and received funding 
to hire a Transportation Manager to pull together 

resources to creatively tackle the problem.  

Employees at BCI’s Moscow Mills facility are 
enjoying a new outdoor space for lunches and 
breaks. With integrated, accessible tables, seats and 
shade, the patio gives everyone a new spot to enjoy 
fresh air and sunshine on pretty days. 



1  State and County Funding include support for Skills Center, Competitive 
Employment, and Organizational Employment programs

Financial Statement
Fiscal Year Ending June 30, 2023 

S P E C I A L  T H A N K S  T O  O U R  F U N D E R S

Developmental Disabilities
Resource Board

of St. Charles County

ASSETS 

Current Assets   $5,031,403 

Fixed Assets   3,899,707 

Other Assets   5,946,251 

   Total Assets   $14,877,361 

 

LIABILITIES 

Current Liabilities   $1,835,683 

Long Term Liabilities   568,741 

   Total Liabilities   2,404,424 

 

NET ASSETS 

Total Net Assets   12,472,937 

   Total Liabilities & Net Assets   $14,877,361 

 

NET INCOME 

Total Revenues    $18,480,743 

Total Expenses   18,480,848 

   Net Income   $(105)

REVENUE

BCI Packaging 73.9%

County Funding 9.5%

State Funding 10.4%

Investments and Misc. 3.3%

Charitable Donations 2.8%

EXPENSES

BCI Packaging 88.7%

Management and General 4.0%

Skills Center 3.0%

Competitive Employment 2.8%

Development  1.5%19.9%
Percentage of operating 
revenue received from 
state and local funding



Record-Breaking Summer Work Program
Another program that supports young people with disabilities is our six-week 
Summer Work Experience Program. In 2023, we ran our largest program ever, 
with 48 teens working at 12 different businesses under the supervision of a large 
team of job coaches. This program is important because it allows young adults  
to experience competitive jobs before they graduate high school, giving them 
real-world work experience as they plan toward adult life and independence. 

New Camp for Future Job-Seekers 
In June 2023, BCI received a first-time grant from Nuts, Bolts & Thingamajigs® 
(NBT) to host a special Summer Manufacturing Camp for high school freshmen 
and sophomores with disabilities. NBT the charitable foundation of the Fabrica-
tors and Manufacturers Association, and its purpose is to support individuals in 
discovering their interest in manufacturing and to encourage the pursuit of a 
manufacturing career. 

The four-week camp included hands-on projects, field trips to local manufactur-
ers, and the construction of a capstone project. The experience was also a great 
introduction to teamwork, communication, and fulfilling personal responsibil-
ities. Camp not only bolstered these high schoolers’ resumes but will also help 
them make more informed decisions regarding their future career goals. We 
look forward to hosting campers again in 2024. 

48
Young adults who held 

their first paid, work-based 
learning experiences under 

our Summer Program

5
Freshmen and sophomores 

who participated in our 
first-ever manufacturing 

summer camp
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Michael Boland

Michael Castellano

Michael Dannenbrink

Michael Dorris

Michael Holden

Michael Kemp

Michael Lucas

Michael Malashock

Michael Moore

Michael Pingsterhaus

Michael Push

Michael Reedy

Michael Scheve

Michael Smith

Michael  Rogers 

Micheal Drevs

Michele Mosley

Michelle Klotzbach

Michelle Mashek

Michelle Purcell

Michelle Rothermich

Michelle Sullivan

Michelle Walden

Michelle  Valle

Michelle & Bill Stringer

Mike Baue

Mike Davis

Mike Gabrys

Mike King

Mike Meyer

Mike Moore

Mike Steilen

Mike Wagner

Misti Mengel

MO Healthnet 
Treasurer of MO

Modena Brown

Molly Purcell

Monic Schaffer

Monica Dierkes

Moscow Mills Lions 
Club 

Motor Services Inc. 

MTM 

NaKeisha Kinsey

Nancy Hu

Nancy Kener

Nancy & John Heet

Nane Lawson

Natalie Angell

Natalie Schroeder

Natalie Schuler

Natalie  Jannings

Nate Johnson

Nate Krueger

Nathan Burnett

Nathan Burrow

Nathan Seyer

Nathaniel Walsh

Neal Albritton

Neal Mahoney

Nettie Mueller

New Frontier Bank 

Nicholas McCullough

Nichole Hawkins

Nichole Mullen

Nichole White

Nick Ahlheim

Nick Hudelson

Nicole Cammann

Nicole DiGiuseppi

Nikki Zavradinos

Noah Watts

Norma Hohl

Oystershell 

Ozzie Yoder

Pam Mullen

Pam & Dave Rozanc

Pamela Preston

Pamela  Lester 

Pat Akers

Pat Gregory

Pat Majesky

Pat Nelke

Pat & Jim O’Brien

Patricia Hunter

Patricia Reed

Patrick Bell

Patti Laffoon

Patty Harris

Paul Hagan

Paul Kowert

Paul  Golliver 

Paula Leuellen

Pearl Solutions 

Penny Williams

Peoples Bank & Trust 

Peoples Savings Bank 

Phil Donnelly

Philip Ball

Phillip Lehrke

Polo Hernandez

PPC Flexible 
Packaging 

Prital Litzsinger

Promotions Pronto 

Pundmann Ford 

Rachael King

Rachel Guthrie

Rachel Lawrence

Ralph Garzia

Ranjit Khurana

Ray Bulte

Raymond & Grace 

Harmon Charitable 
Fund 

Rebecca Burke

Rebecca Thomas

Reckitt 

Reed Low

Regina Jenkins

Reid Krueger

Rene & Kelly Cope

RGA 

Rhonda Schwartzberg

Rhonda Wallace 

Rich Ackerman

Rich Goode

Rich & Edie Hollander

Richard Ballard

Richard Eastman

Richard Goeke

Richard Minasian

Richard Spalding

Richard  Cruz

Rick  Klein

Rick & Tracy Goe

Rob Meister

Robert Bortz

Robert Bowlin

Robert Huber

Robert Kientzy

Robert Lister

Robert Schmidt

Robert Schuette

Robert Voege

Robert Wehmeyer

Roberta Grannemann

Robin Fox

Robin Hicks

Robin  Qualls

Rocco Gonzalez

Rodney Halbert

Roseanne Schulte

Ruby Moon

Russell  Tropp

Ruth Williams

Ryan Fitzpatrick 

Ryan Leeker

Ryan Swift



Salena Mikos

Sally Katz

Sam Sinovich

Sandra Galovich

Sandra West

Sandy Ahlheim

Sara Henderson

Sara Howarth

Sara Nielsen

Sarah Marx

Sarah Scott

SCOT-MED LLC BOC 
ENTERPRISES 

Scott Bell

Scott Bockerstette

Scott Brewer

Scott Ebner

Scott Holtgrieve

Scott Jannings

Scott Johnson

Scott Moore

Scott Niehaus

Scott Whiteside

Sean Corrigan

Sean Heidmann

Sean Leach

Sean May

Seth Vandiver

Shannon Fitzpatrick

Shannon & Brian 
Watkins

Shari Voyles

Sharon Gardner

Sharyn Lemmons

Shaun Reed

Shawn Ledbetter

Shaylyn Best

Shelia Curley

Shelia Harris-Wheeler

Shelley Barr

Sheri Wiltse

Sherrie Waser

SingleWave 
Technologies

SJH Architect 

Slalom 

SmartMouth 

St. Charles County 
Ambulance District 

Stacee Fernandez

Stacey Bullock

Stacey Bunch

Stacy Brewer

Stephanie Becker

Stephanie Garcia

Stephanie Kramer

Stephanie Lange

Stephanie 
Rolfingsmeyer

Stephen Sulzer

Stephen  Raglin

Steve Deters

Steve Groth

Steve Hollander

Steve Miles

Steve Shortland

Steve  Lang

Steve  Mork

Steven Crain

Steven Fedderke

Steven White

Sue Haney

Sue Thomas

Susan Baker

Susan Cobb

Susan Colegrove

Susan Cutler

Susan Kroupa

Susan Marlatt

Susan Noeth-Havera

Susan Sams

Susan Waltke

Susan  Higgins

Suzanne Oettle

Suzanne Starks

Sylvia Schilling

Tamara McGregor

Tammi Hilton

Ted Bergman

Ted Zehnle

Teresa Kindred

Teri Garrett

Teri Wipfler

Terri Schneider

Terry Haynie

Terry Kahrhoff

Terry Lesinski

Theresa DePaepe

Theresa Fischer

Theresa & Darren Daly

Thomas Hinds

Thomas Matias

Thomas Pohlman

Tim Baldes

Tim Johnson

Tim Knobloch

Tim Lindsey

Tim Lyons

Tim Suellentrop

Tim  McCormack

Timothy Schmitt

Tina Askins

Tina Klingemann

Tina Miles

Tod Guenther

Todd Hejna

Todd Streff

Tom Baker

Tom Barratt

Tom Berra

Tom Schindler

Tommy Hummel

Toney Thornhill

Toni Osborne

Tony Vitale

Tonya Ehlert

Tonya Williams

Tracy Denson

Tracy Mazanec

TransLand 

Trenia Clark

Trevor West

Troy Pingsterhaus

True Manufacturing 

Tuija & William Evjen

Tylor Patrick

USI 

Valeie Heien

Valerie Brattin 

Velma Hecht

Vernon Davis

Veryable 

Vicky McCoy

Victoria Babb

Victoria Young

Vince Barone

Viola Toth

Walton Schilling

Wayne Alexander

Wendy Berry

Wendy Kisslinger

William Clayton

William Dayton

William Leonard

William Sommer

William  Runge

WWT Foundation 

Yunah Park

Zach Boles

Zach Cornett

Zach Minor

Zack Smithey

Zoe Parker

ZQUARED 
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